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Melissa Shaw currently serves as a Supervisor of the
Survivor Services team at the National Center for Missing &
Exploited Children, NCMEC. In her role she is responsible for
managing a team of analysts, responding to CyberTipline
Reports made by members of the public, and improving the
process and response to survivors of child sexual
exploitation. Ms. Shaw has been with the Exploited
Children’s Division (ECD) since 2019 where she started as a
CyberTipline analyst. Throughout her time with ECD, Ms.
Shaw has been part of several teams that facilitate
communications with law enforcement as well as with
members of the public. 
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Additionally, she represents the ECD through presentations and trainings with law
enforcement and she contributes to projects that work to provide customized processing
approaches. 

Ms. Shaw has her B.S. in Business Administration with a minor in Criminal Justice from
Bryant and Stratton College in Buffalo, N.Y. 

The National Center for Missing and Exploited Children will share data, insights and
activities seen through their unique lens. CyberTipline data from 2022 will be presented,
highlighting trends on incoming reports, data and files. Current issues of financial
sextortion, self-produced imagery, and content take down and prevention messaging will
be discussed at length. NCMEC will also showcase survivor-informed training and
resources for law enforcement and child safety professionals. 


